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Rekor Scout® enables accurate license plate and vehicle recognition on nearly any IP,
traffic, or security camera. Detection results are displayed within a web-based interface
hosted in the cloud or on-premise. Installation is quick and easy, making it the perfect
security enhancement for government agencies, law enforcement, businesses of all sizes,
and even homeowners. Built using advanced artificial intelligence (Al) with 6+ years of
machine learning (ML), Rekor Scout provides a vehicle’s license plate number, make,
model, color, and direction of travel in a single, searchable dashboard.

This User Manual describes each section of the web-based interface and its functions.

To login to Rekor Scout, open a web browser and go to the following web address:

https://Cloud.openalpr.com

I'NOTE: To access the dashboard and interact with the data & tools, the user must either be
on a trial or have an active subscription to one of our Rekor Scout® plans.

Enter your username and password. Click Login.

&3 | @ REKOR

HBF 7ZD4

TENNESSEE

1
Location: Main Entrance Welcome back!

Vehicle: Beige Toyota Sedan New here? Click here to ereate an account.
Direction: Entering
Confidence: 98.9
Time: 17:30
Email address

‘Your email address

Password

r’gur::aisword

Remember me Show password

Forgot your password?

Figure 1. Login Screen

Version 1.15.1 1
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If you forget your password, click the Forgot your password? link at the bottom of the page.

Enter your email address and click Request password reset link. A reset email will be sent
to you. Follow the instructions in the email to reset your password.

"D REKOR

Reset password

Enter your email address and we’ll send you a link to reset your password

Email address

Request password reset link

& Back to login page

Figure 2. Forgot Password Screen

Version 1.15.1
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The Scout platform is web-based and provides access to license plates and other vehicle-
related data. Scout has search capability and displays captured images of vehicles, license
plate information, and any associated details (state of registration, color, make, body type,
etc.). The dashboard gives users a quick summary of what is happening and displays recent
reads and alerts.

REKOR

crmnT

Dashboard
Advanced Search

Dispatch Map

Analytics & Reports

Search Audit

Audit Export

Guides & Support

Configuration

Billing & Subscriptions

Rekor CarCheck®

Dashboard

- @

I B
53.75k

View Datails

288

View Details

o

204

View Details

All Sites ~ | Most Recent Plate Groups

Site

1423421004356

2T20YD3

1423421004956

56BZMN3

2T2DYD3

1423421004956

S6BZMN3

1423421004956

S6BZMN3

2T2DYD2

2T2DYD3

2T20YD3

2T20YD3

1423421004956

56B2MN3

S6B2MN3

1423421004956

2T2DYD3

2T20YD3

56BZMNZ

Camera

EdgeCami

AA_agent

EdgeCaml

unnamed

AA_agent

EdgeCami

unnamed

EdgeCam1

unnamed

AA_agent

AA_agent

AA_agent

AA_agent

EdgeCaml

unnamed

unnamed

EdgeCaml

AA_agent

AA_agent

unnamed

Plate Number

Vehicle

Direction

-~

Confidence  Time

9311 3:12:32 pm
9118 3:12:32 pm
9355 3:12:30 pm
000 3:12:30 pm
93.87 3:12:30 pm
9346 312:28 pm
94.07 3:12:28 pm
9382 3:112:27 pm
9393 3:12:26 pm
92.89 3:12:26 pm
9398 312:25 pm
9236 3:12:24 pm
94.10 3:12:23 pm
9393 3:12:22 pm
9421 3:12:22 pm
9393 3:12:19 pm
92.60 3:12:18 pm
94.10 312:18 pm
93.60 3:12:17 pm
93 60 3:12:08 pm

19464

View Details

Recent Alerts

View All Alerts

Top Alert Cameras this Week

15.5k 11.48k

View Details

Top Alerts

unnamed

6388

Figure 3. Dashboard

! Note: Scout agents must have a valid license to push data to the cloud.

Version 1.15.1
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The Rekor Scout® dashboard offers four “Quick View Panels” to see information about your
setup at a glance. These four panels are Cameras, Sites, Plates This Week, and Recent
Alerts.

— — 1 - ¥  ——
284 202 6386 64

View Details o View Details. o View Details o View Details a

Figure 4. Quick View Panel

The CAMERAS panel provides a quick view of the number of cameras installed.

L — | e e
284 202 6386 64

View Details o View Details o View Details o View Details o

Figure 5. Quick View: Cameras

To view more details and configure the cameras, click View Details. This will take you to the
Agents page in the Configuration module, where you will be able to configure the cameras.

The SITES panel provides detailed information about the location of all deployed systems
outinthe field.

! Note: the relationship between Sites and Cameras is not 1 to 1, as each site could
have multiple cameras.

— 11—
284 202 6386 64

View Details o View Details o View Details o View Details o

Figure 6. Sites Panel

Clicking View Details on this panel will redirect the user to the Agents page in the
Configuration module where you will be able to configure the sites.

Version 1.15.1 4
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The PLATES THIS WEEK panel displays the total number of plates read within the past 7
days.

L= [ | e ] e
284 202 6386 64

View Details o View Details a View Details o View Details o

Figure 7. Plates This Week Panel

Clicking View Details on this panel will redirect the user to Advanced Search.

The RECENT ALERTS panel displays the number of license plates that are associated with
any alert list that has been set up.

o
284 202 6386 64

View Details a View Details o View Details o View Details o

Figure 8. Recent Alerts Panel

By clicking View Details on this panel will redirect the user to Advanced Search.

Version 1.15.1 5
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The most recent captured plates are listed under a table panel on the dashboard. The most
recent plates are presented based on their time.

W = @

Dashboard

T S
284 202 6386 64

View Details o View Details o View Details o View Details

+#  Dashboard

Advanced Search

Dispatch Map

Vide

Statistics ———
All Sites. = | Most Recent Plate Groups Recent Alacts Awues -]
Analytics & Reports
Site Camera Plate Number  Vehicle Direction  Confidence  Time B SONE94S frest
Search Audit
1423421004956  EdgeCaml Bl - 9414 3.47:38 pm B 78v2ac
ECIEE R 1423421004956 EdgeCaml - 9366 3:47:36 pm & 2cveaay
Guides & Support 1423421004956 EdgeCaml 78v2403 W'hite Toyota SUV = 0.00 3:47:35pm
Configtaation 1423421004956  EdgeCaml  1EL1369 Red Freightiiner Tractor/ Trailer - 8865 3:47:33pm
1423421004956 EdgeCaml 2DL19€ ilver-gray Honda Compact Sedan el 9348 3:47:24 pm
1423421004956  EdgeCaml 4627 White Lexus SUV - 0.00 3:47:20 pm
1423421004956  EdgeCaml  2CV6337 White Gmc Truck - 9317 3.47:18 pm
1423421004956  EdgeCaml  DV16380 Black Jeep SU - 9283 347:15pm
1423421004956  EdgeCaml  GAZ4140 Orange Volkswagen Compact Sedar - 9259 34714 pm

Figure 9. Most Recent Plates List

The plate reads can be sorted by their specific agent and allows them to be viewed from the
oldest to newer reads manually. Additionally, the platform can be set to “Auto-Update” the
list which will refresh it every 30 seconds with the most recent plate reads to show up at the
top of the list.

All Sites v Most Recent Plate Groups iewer | Options ~

Figure 10. Site Selection and Results Time

Version 1.15.1 6
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The Recent Alerts panel displays alerts that are associated with the selected alert list on the
top-right corner of this panel.

=% REKOR

ermnnT

#  Dashboard

Advanced Search

Dispatch Map

Reports

Search Audit

Audit Export

Guides & Support

Configuration

Billing & Subscriptions

Rekor CarCheck®

On this panel, users have the option to select:

Dashboard

- @

53.75k

288

View Details

204

o View Details

All Sites ~ | Most Recent Plate Groups

Site

1423421004956

2T2DYD3

1423421004956

56BZMN3

2T20YD3

1423421004956

56B2ZMN3

1423421004956

S6BZMN3

2T2DYD3

2T2DYD3

2T2DYD3

2T2DYD3

1423421004956

56B2MN3

56B2ZMN3

1423421004956

2T20YD3

2T20YD3

56B2MN3

Camera

EdgeCam1

AA_agent

EdgeCaml

unnamed

AA_agent

EdgeCam1

unnamed

EdgeCaml

unnamed

AA_agent

AA_agent

AA_agent

AA_agent

EdgeCaml

unnamed

unnamed

EdgeCaml

AA_agent

AA_agent

unnamed

Plate Number

Vehicle

Direction

~

View Details

Confidence

9311

9113

93.55

0.0

93.87

9346

94.07

93.82

9393

93.89

9398

92.36

94.10

9393

9421

9393

92.60

94.10

93.60

93 60

Time

312:32pm

312:32pm

31230 pm

3:12:30 pm

3.12:30pm

312:28pm

3:12:28 pm

312:27 pm

312:26 pm

21226 pm

312:25pm

3:12:24 pm

31223 pm

3:12:22 pm

312:22 pm

312:19pm

3.12:18pm

312:18 pm

3:12:17 pm

312:08 pm

19464

o View Details

Recent Alerts

View All Alerts

Top Alert Cameras this Week

15.5k 11.48k

View Details

Top Alerts

unnamed

6388

Figure 11. Recent Alert List Panel

e All Lists — to review all the alerts combined from all the active alert lists and sorted
with most recent on top of the list.

e Specific List — to filter the provided results by a desired active list and view alerts
based on the selected list only.

Version 1.15.1
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A Recent Alerts Al

B HXKP80 (DMV Expired License Dark Blue Hyundai 114303 an
FL)

i 5
All Lists
B PTPI15 (DMV Sanctioned Driver White MERZ FL)

Default

B NQFI42 (DMV Sanctioned Driver Gray Hyundai FL) 114300 an

Usa Amber Alerts

B JYPF74 (DMV Expired Tag Red Chevrolet FL) 114258 a

B HXKPB0 (DMV Expired License Dark Blue Hyundai 1142584
FL)

B NTSI66 (DMV Sanctioned Drive

B csz

DMV Sanctioned Driver Black Kia FL)

B KFIM39 (DMV Expired Tag Gray Toyota FL) 11:42:45 am
B DXIU32 (DMV Expired Tag Beige Volkswagen FL) ~ 114242am
B JYMJ75 (DMV Expired Tag Red MERZ FL)

Figure 12. Alert Drop Down Menu

The Top Camera/Alerts panel provides a visual presentation of reads and alerts. You may
toggle between the following choices:

e Top cameras: Cameras with the most plate reads

e Top alert cameras: Cameras that have the most plate reads that are on an alert list.

- @
Dashboard

I ST
288 204 53.75k 19464

Vi Distils ] View Details 1 View Detaits 0 View Detadls

A Sites = | Most Recent Plate Groups RecantAlar Ainies -
Site Camera Piate Number  Vehicle Direction  Confidence  Time .
1423421004956 EdgeCaml  4E1339 Mrhite Ford Truck ~ 9211 312.320m Wi i
2T20v03 ARagent  VE4627 Ahite Lexus S -~ 9118 F12:32 pm B 2cv
1423421004956 EdgeCaml 4D Vehite Chevrolet Truck ~ 9355 312:30 pm
56B2MNI wnnamed  BFMG2 iives-gray Chevrolet Sedar - aga 31230 pm
2120703 AAagent  20v6337 White Grmc Truck ~ 9387 31230 pm
1423421004956 FageCaml  4C irves-gray Chevolet Trick - 9346 12728 pm
5632MN3 unnamed  4CD2923 uck ~ a407 312:28 pm
1479471004955 FdgeCam1 1 Truck - wsa 11537 pm
5682MN3 unnamed accazst Blue Hyundai Seda - 9393 31226 pm o
2T20¥03 AA_agent 16 Black Joep SU -~ 2390 312:26 pm [ View Al Alerts ]
2T30¥03 Af_sgent  GAZ414 et Volkswragen Compact Seda - a398 41395 pm
2T20v03 RAsaE & 9236 31224 pm Top Alert Cameras this Wesk Top At
2T20¥03 AA_agent - 9410 31723 pm

Ab_agent EdgeCaml unnamed
1423421004056 EdgeCaml ~ 0393 21222 pm 15 5 k 1 1 48 k 6388
. .
SEEIMNT unname -l - 8471 11357 pm
alerts dlerts erts
5682MN3 unnamed ~ 9393 F12:19 pm
View Details

1423421004956 FdgeCam1 - 9260 11218 pm
2120vD3 AA_agent ~ 2410 21218 pm
2120¥03 AAagent  Ba41G Blue Nissan Seda - 9360 31217 pm
5682MN3 unnamed 1EMO122 Sitver-gray Toyata Truc ~ 9360 312:08 pm

Figure 13. Graph of Captured Plates Count for the Week
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A Quick Search bar is accessible at the top right side of the page. This gives quick access to
any information regarding the captured license plate of interest. Simply type in a license
plate number and the Quick Search will redirect to Advanced Search and list all the

information regarding that plate number.

&% REKOR

crmnT

#  Dashboard
Advanced Search

Dispatch Map

Statistics
Analytics & Reports
Search Audit
Audit Export

Guides & Support

Configuration

Dashboard

S

15.92k

284

202

15309

Al Sites « | Most Recent Piate Groups Eecect dlses s - |
Site Camera Plate Number Vehicle Direction Confidence Time 02
2T2DYD3 AA_agent  5BSZ51 -~ 9420 3:12:48 pm
1423421004956 EdgeCaml AD14. - B88.83 3:12:46 pm
2T2DYD3 AA_agent y In - 9414 3:12°45 pm B 30w51
2T2DYD3 AA_agent it T ~ 94.06 3:12:43 pm B 30ws142
2T2DYD3 AA_agent L d-be: - 86.44 3:12:42 pm B
1423421004956 EdgeCaml 122 - 9339 3:12:36 pm H 3pws142
1423421004956 EdgeCaml 9 - 93.70 3:12:34 pm B 30ws142
1423421004956 EdgeCam1 hite G - 9366 3:12:32 pm a 3IDW5142
2T2DYD3 AA_agent 67 S gray Chy et Sedal - 8207 3:12:31 pm E 3DW5142

Figure 14. Quick Search Location

Version 1.15.1
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Each system can be accessed and configured using the processing agent on the LPR
cameras. Click View Details under the CAMERA panelto access the camera agents and their

configurations page.

==
284

View Details o

L

A list of all active and inactive agents will be shown in the detailed view of the “CAMERA”
menu where the green thumbs up represent active status and red thumbs down shows
depict inactive status. This is the easiest way to check whether your cameras are actively

reading plates.

Figure 15. Camera Configuration and Settings

Agents

Software Agents

Agent Name

Agents are automatically detected as soon as they start up and connect to OpenALPR

Cameras

i

Figure 16. Agents List

Version 1.15.1
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To customize the order of cameras, the agent name can be changed. Some examples of
naming schemes would be the specific location of the camera, cross streets, or, an address.
To change the name of the agent, click on the agent name, and a new window will open.

Agent Name

1422021010267 Test Camera 1 E

Figure 17. Agent Name

Enter the new name. Click the checkmark to save.

Under the Agents screen, users can also view the current video stream and agent status.
Additional functionalities include new video streams configuration, agent parameters
settings, and review of the current live agent log which can be accessed by clicking on
Configure of the specific agent. Unused agents can also be removed by clicking on the
Delete button in the same agent.

Status Cameras

o 1 Configure Delete

Figure 18. Agent Configuration

Upon encountering this error, an immediate quick resolving attempt would be to restart the
system and wait/check for the agent connection shortly after. Otherwise, contact Rekor
Support at support@rekor.ai if the error persists.

Click Configure on a connected agent to access the Agent Configuration Screen.

Version 1.15.1 11
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REKOR

Gk
Advanced Sea Status
o A . Agent Upt o
Dispatch Map ) -
Video Review ploa i ap Ussgy ’

Video Streams

Analytics & Reports

Stream URL Name Status FPS

- - # Configure | B0

Search Audit

Add Stream
Configuration

Billing & Subscriptions

Rekor CarCheck

[ Test J Save

Parameter

Agent

Update

11-22182
11-22T02
22102
5-11-22102:38 u 20 jobs k

[ Stop Agent || Start Agent

Figure 19. Agent Configuration Screen
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The Status section shows the current state of a specific agent, agent version, CPU usage,
Agent and System Uptime, and Hard Drive Capacity.

Agents = 219-Rekor-TM-R20E48

Status

Agent Status: Running Processing Threads: 1/ 2 Agent Uptime: 2 d

Oldest Image:

Agent Version: 2 CPU Cores: 4 System Uptime

s, 3 hours Disk Usage: 1

Upload Queue Size: 0 CPU Usage: 21.28% Last Update: less than a minute ag

Swap Usage: 0 B

Figure 20. Agent Status

This section of the agent configuration screen shows all related configuration of the video
camera.

Stream URL Name Status FPS
risp:/froot:1234@192.168.0.90/axis-media/media.amp 1 L] 0 Q # Configure [P
Add Strean
Camera Stream Config x
Generic URL v - v Camera IP Address
Use Credentials Username Password
URL

Figure 21. Video Streams

The Stream URL sub-section lists the actual video camera URL, camera name, status,
frames per second (FPS), and location of the camera. Also, additional video streams can be
added by the user ifit’s needed.

Stream URL Name Status FPS
: : : . O
rtspi/foot: 1234@192.168.0.90/axis-media/mediaamp 1 " 30 Q | kcConfigure

Add Stream

Figure 22. Stream URL

Version 1.15.1 13
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Click Configure next to the Stream URL to set the detection zone and direction of travel.

This panel will allow users to apply detection masks on the parts of the image that is of
interest.

e The Green Inclusion box serves as the zone of interest.
e Red Exclusion box Serves as a disregarded detection zone.

gents = David Edge = Camera

Figure 23. Detection Zone

In this tab users can define a Direction, Angle, Tolerance and even give system the ability to
delete the data captured moving in the unwanted direction. Once

Figure 24. Direction of Travel

Version 1.15.1 14
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The Camera Stream Config sub-section allows users to customize the stream to specific

camera brands or use a generic URL.

Camera Stream Config

Generic URL v s v

Use Credentials Ueemame

URL

Connection Strategy

Generic

Camera IP Address

Password

Figure 25. Camera Stream Configuration

Once a camera stream information is filled in, test the connection to make sure it is
configured correctly before saving the configuration.

If the configuration checks fail, a Test Failed popup window will appear.

If the configuration check passes, a Test Successful window will appear.

Test Failed

Log

: Checking for incompatible GStreamer plugins

: Removing plugin nvvideodlinuxz from GStreamer Registry

: Removing plugin nvipeg from GStreamer Registry

: Removing plugin omx from GStreamer Registry
Using auto stream decoding

: Video Stream Starting: rtsp:///axis-media/media.amp

: Video Stream Pipeline: uridecodebin urisrtsp:///axis-medi:

: Using normal priority for gstreamer thread 547423751744

: video state change 2

: Video Stream Start complete

: Video Stream Error: Could not open resource for reading ar
video Stream Unloading: rtsp:///axis-media/media.amp

: Unloading video recorder sink

: Video Stream Unloaded: rtsp:///axis-media/media.amp

Test Successful x

L" S — .

t:12340192. 168. 8. 96/ axis.
in urisrtsp://root:12348
er thread 546244350089

o state change 2
deo Stream Start complete

tus (219 bytes)

th/height to 1929x1989
tus (219 bytes)

ading video recorder s
I: video Stream Unloaded: rtsp!//root:12348192.168.8.98/axis
»

Close Save Stream

Figure 26. Failed and Successful Camera Stream Configuration

Version 1.15.1
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The Agent Parameter section allows users to specify Country, Processing Cores, the Image
Disk Quota, option for Video Recording Enabled, and Video Disk Quota.

Agent Parameters
ountry L)

North America N

half

Image Disk Quota (GB; L]

8

a
-]

video Recording Enabled
Video Disk Quota (GB) )

Figure 27. Agent Parameters

The Agent Log provides detailed information about the activities and status of the agent in
real-time. It records all the information about events. Agent Start and Agent Stop features
are included at the bottom of the Agent Log sub-section to be used as needed.

Agent Log

904: DEBUG - Writing heartbeat

2020-08-12 16:37:43 alprd 547083394608: DEBUG - camera 9@: video fps: 30 motion: 23.3% rec. fps: 7 (1lee%)
2020-08-12 16:37:44 alprd 547083394608: DEBUG - camera 9@: video fps: 30 motion: 40% rec. fps: 12 (1e0%)

2020-08-12 16:37:44 alprd 544427109936: DEBUG - Creating video: /var/lib/openalpr/videoclips/9@.inprogress

2020-08-12 16:37:44 alprd 544427109936: DEBUG - Writing 62 video packets

2020-08-12 16:37:44 alprd 544427109936: DEBUG - Finished video: /var/lib/openalpr/videoclips/98.inprogress

2020-08-12 16:37:45 alprd 547083394608: DEBUG - camera 90: video fps: 30 motion: 42.2% rec. fps: 12.7 (1ee%)
2020-08-12 16:37:46 alprd 544427109936: DEBUG - Creating video: /var/lib/openalpr/videoclips/96.inprogress

2020-08-12 16:37:46 alprd 544427109936: DEBUG - Writing 62 video packets

2020-08-12 16:37:46 alprd 544427109936: DEBUG - Finished video: /var/lib/openalpr/videoclips/98.inprogress

2020-08-12 16:37:47 alprd 547083394608: DEBUG - camera 9@: video fps: 3@ motion: 11.1% rec. fps: 3.67 (1@0%)
2020-08-12 16:37:47 alprd 547004345984: DEBUG - Writing heartbeat

2020-08-12 16:37:48 alprd 544427109936: DEBUG - Creating video: /var/lib/openalpr/videoclips/9@.inprogress

2020-08-12 16:37:48 alprd 544427109936: DEBUG - Writing 62 video packets

2020-08-12 16:37:48 alprd 544427109936: DEBUG - Finished video: /var/lib/openalpr/videoclips/9@.inprogress

2020-08-12 16:37:48 alprd 547083394608: DEBUG - camera 9@: video fps: 30 motion: 13.3% rec. fps: 4 (1ee%)
2020-08-12 16:37:49 alprd 547083394608: DEBUG - camera 90: video fps: 30 motion: 15.6% rec. fps: 4.67 (100%)
2020-08-12 16:37:50 alprd 547083394608: DEBUG - camera 90: video fps: 30 motion: 27.8% rec. fps: 8.33 (1e0%)
2020-08-12 16:37:52 alprd 547004345904: DEBUG - Writing heartbeat

2020-08-12 16:37:52 alprd 547083394608: DEBUG - camera 90: video fps: 30 motion: 81.1% rec. fps: 24.3 (1e0%)

Stop Agent Start Agent

Figure 28. Agent Log

Version 1.15.1 16
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The Advanced Search module provides a comprehensive search engine throughout the
platform. Two panels are displayed on the main page of the menu separating the search
parameters and results.

Advanced Search

Dashboard

Plates  Candidates  Alerts  Vehiclew RPSN  Federated
Advanced Search
Dispatch Map Plate ! L
Video Review g -t
Statistics —

Options ~ |

Analytics & Reports

Site Camera Plate Number Vehicle Direction Confidence Time
Search Audit

56B2MN3 unnamed Blue Toyota Sedar - 8301 82259 pm
Guides & Support

82VBFB3 AD_Agent JGPVE02 White Tesla Seda - 9378 82259 pm
Configuration

1423421004956 EdgeCam1 zvere2 Biue Ford Van -~ 000 82253 pm
Billing & Subscriptions PR h

56B82MN3 unnamed SEKO8E Black Volkswagen SUV - 9378 8.22:59 pm
Rekor CarCheck® 82VBFB3 AD_Agent ENLK11C Blue Toyota Sedar - 9365 8:22:58 pm

Figure 29. Advanced Search

The initial step in defining the search parameters is category selection and provided options
include Plate, Plate Candidate, and Alerts. Additional search parameters are updated and
displayed based on the selected option and reviewed below.

Plates ~ Candidates  Alerts  vehige= RPSN  Federated

Plat:

imber €@ Date & Time Justification

B

Cameras State/Province

Vehicle Make Vehicle Body Vehicle Color

Figure 30. Plates Search

Version 1.15.1 17
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The Plate Candidates option requires similar but fewer search parameters adjustment
including Time Period, Site, and Plate Number.

Plates Candidates Alerts Vehicle v RPSN Federated

Plate Number & Date & Time Justification

121-12-01 00:00:00 - 2021-12-08 23:59:59 na

Cameras

Figure 31. Candidates Search

Searching by the Alerts option allows users to search for plates that correspond with an
Alert List. Search parameters for selection in this option are Alert List, Time Period, Site,
and Plate Number.

Plates  Candidates = Alerts  yehiclew RPSN  Federated
Plate Number @ Date & Time Justification

Plate to search 2021-12-01 00:00:00 - 2021-12-08 23:59:59 Case number ama
Cameras Alert list

Figure 32. Alerts Search

Version 1.15.1 18
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To search by Vehicle Type:

1. Selectacamera.

2. Select the date and time of the violation.

3. Enterthe vehicle make, model, body type, and color, if known.

4. Selectthe camera coordinates.

5. Ifthe plate is missing, select the Missing Plate radio button.

6. Click Search.
Plates  Candidates  Alerts  vehicew RPSN  Federated
Cameras Date & Time Justification

2021-12-01 00-00:00 - 2021-12-08 23:59:59 Case numbe aﬂ

Vehicle Make Vehicle Model Vehicle Body Vehicle Color

Camera coordinates

x ‘ [0 Missing Plate

Figure 33. Vehicle Type Search

To search by Vehicle Image:

1. Selectacamera.

2. Select the date and time of the violation.

3. Select animage of the vehicle.

4. Slide the Similarity Percent scale to adjust the percentage of similarity to the image.

5. Click Search.
Plates Candidates Alerts Vehicle = RPSN Federated
Cameras Date & Time Justification

2021-12-01 00:00:00 - 2021-12-08 23:59:59 Case number B
Image: Image not selected Similarity percent: 70%
———————

Figure 34. Vehicle Image Search

Version 1.15.1 19
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To search the Rekor Public Safety Network:

Enter the plate number.

Select the date and time of the violation.

Enter the case number in the Justification field.
Click Search.

Pobd-=

Rekor Scout User Manual

Plates Candidates Alerts Vehicle ~ RPSN Federated

2021-12-01 00:00:00 - 2021-12-08 23:59:59

Plate Number Date & Time Justification @

Figure 35. RPSN Search

To search the Federated data:

Enter the plate number.

Select the date and time of the violation.

Enter the case number in the Justification field.
Select the Shared Instance.

Click Search.

aprobd=

Plates Candidates Alerts Vehicle = RPSN Federated

Shared instance

Not Selected v

Plate Number Date & Time Justification @

Figure 36. Federated Search

Version 1.15.1
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The search findings are displayed in a list format under the Results panel and based on
defined search criteria.

! Note: Hovering over plate numbers and vehicles will show the image thumbnail.

Results

€ Previous Next

Site Camera Plate Number  Vehicle Direction Confidence Time

95T-EB Eastbound IMIV71 White SUV - 9441 12:56:27 pm

'E and nrise BLVD - SB & EB Eas |ATLE9 Silver-gray Honda Sedan =+ 91-97 12:56:27 pm
NW 31 AVE and W Sunrise BLVD - SB & EB Eastbound 0211C) White Tractor/Trailer — 9270 12:56:27 pm
NW 88 AVE and Commercial Eastbound ZH588 Silver-gray Nissan SUV - 90.69
AVE and NW 19 ST - EB Eastbound 4HAUL White Tractor/Trailer - 84.67
Southbound ISRT48 o 9311 12:56:26 pm
Eastbound WBNO12 Red Nissan SUV — 9261 12:56:26 pm
Eastbound JUIL6O Silver-gray Honda Sedan -~ 9361 12:56:25 pm
NW 64 AVE and W Commercial BLVD - NB&SB Southbound LKGS83 Silver-gray Infiniti SUV - 93.37
INY Northbound HRAUBG Black Toyota Minivan e 94.01
NW 47 AVE and NW 24 CT Westbound JHODH Black Nissan Sedan = 9275 12:56:25 pm
N University Dr an NB (Checkers) Northbound DFADE W and-rover SUV -~ 9442 12:56:24 pm
NW 38 WAY and NW 1 CT North/Eastbound ERSC79 Black Lexus Sedan Fa 9404 12:56:24 pm

NW 40 AVE (US-441 - SR-7) and NW 21 ST

thound 302MGD Black Ford SUV =l 93.07 12:56:23 pm

NW 38 WAY and NW 1 CT Southbound TCOX Black Chevrolet Sedan -~ 91.50 12:56:23 pm

3 € Previous  Next

Figure 37. Search Results
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The Dispatch Map page displays both historical and real-time vehicle captures on a
graphical map based on camera sites.

Dispatch Map

Dashboard
? J AN\ +
Advanced Search *. i & £
[ Aert List lf Search Pltes B
Dispatch Map IR (
e Camenm Tie =
Video Review =
(=)
e (#)
‘‘‘‘‘‘‘‘‘ e
;
£
Configuration
Billing & Subscriptions O
.
\
Rekor CarCheck® /] L -
v s
! wrheg;
/,. \

Figure 38. Dispatch Map

Real-time alert list and specific plate search engine feature with the map-view presentation
are included under the Alert List and Search Plates tabs, respectively.

h Alert List ll Search Plates

Figure 39. Alert List and Search Plates Functions
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This tab provides a list of the last 40 plates read alerts including associated site/location,
camera information, time, and the list to which the alert belongs to. Clicking on an alert will
bring up the location of capture on the map view and show all the associated information on
another window along with vehicle image and cropped view of the tag.

CA7LOK
|.®
Time: 45953 pm
——— P Alert List: Whitelist -
X Unauthorized
Site: St Louis Office &

- Camera: Main Entrance
. Descri ption: Whitelist - .
| Unauthorized

L]

© o © © © © ©

@ Hep
viap

Figure 40. Selected Alert View

Version 1.15.1 23
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Under default setting, Alert List is updated with each new alert and a notification ribbon at
the bottom of the viewing screen will show up providing brief alert information shortly.
Additionally, the user can be notified on new alerts by audio and visual features under the
Dispatch Map menu:

e Oncethe “Automatically show new alerts on map” feature is activated, the map-view
on the Dispatch Map screen is refreshed with the provided or actual location of the
latest captured plate on the alert list.

: )
+
W e List ] Search Plates — .
AB4USD
1 Automatically show new alerts on map @ = has locatior |i®
e — —r AlertList I Time: 5:5. o
AB4USD ne 5. £ —1 Alert List: Vhi -
KuDs " 9 i % Site ice = NS
9 Camera: n Entrance 2
Descrij ption: .
9
&
o !
v :
v g
Alert! The plate AB4U5D matched the alert list X h

Figure 41. New Alerts Mapping

e Located on the top right-hand side of the Dispatch Map window, there is a sound
option (Sounds On/Off & speaker icon) next to the user icon. This feature can be
toggled On to play a beep sound and notify the user when a new alert is received or
left “Off” if it is not needed.

Figure 42. Alert sound settings (On/Off)
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Any specific plate can be looked up under the Search Plates tab and using a time increment
and brief justification description. Once filled in the required field, they will instantly notice

how many times that license plate has been read at a location.

Search Plates

| Test v |

I KELJ79 v B

1h | 6h | 12h 48h pEFLE 1w | 2w

# Plate Site Camera Time

Eastbound

2 KELJ79 NW 64 AVEand W Eastbound
Commercial BLVD -
EB

§ o
O
O

13 - KELJ79 I 14 - KELJ79
@ 8 o)

12~ KELIZ9
oo o

Figure 43. Search Criteria

Version 1.15.1
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There are interactive viewing options on the right-hand side of the map that allow users to:

e Zoom inorout (+and - buttons)

e Select/filter location(s) to be viewed (camera button)
o Select/filter alert list(s) to be viewed (clipboard/list button)
e Select camera(s) to be viewed (layer button)
O e
g 0000
0o @ o
o® o
v %O
8: D Lau:;::lale

Alert! The plate MIM25U matched the alert list x -

Figure 44. Map Menu for Selective Views

Sample view of these options when interacted with them.

f N
ﬁoo Q [0 Select All Deselect All 0

Select All Deselect All DMV Expired License

14237190

DMV Expired Tag

21972 DMV Sanctioned Driver

030219/1 DMV Sex Offender
FCIC Abandoned Vehicle

FCIC Cleared Protection O...

FCIC Detained Wanted Pers...
FCIC Felony Vehicle v .

Figure 45. Left: Camera Middle: Alerts Right: Layers

S SssssLsSs

LR LA REUK

1423719030247/ 1
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The Video Review module shows all the videos that have been captured on a selected day
and camera, and the user can also filter the results based on the desired Video Filter
selection: All Videos or Videos with Plates.

Video Review

Video Selecti
. i Choose a camera and a date to view the motion video for that day

Day
Friday, November 21st 2025
Time from Time to
12:00 AM 1159 PM
Camera

1422021010267 / caml v

Displayed anky carm
Video Fifter

All Videos v

O Live Update

Figure 46. Video Review
7.1 Video Selection

The information box on the top left corner of the player shows how many plates have been
sighted in each moment. On the bottom, there is a duration bar that represents the hours of
the selected day. Users can lower the time resolution down to minute increments of a
selected time period using the + / — buttons on the right side of the duration bar.

Video Selection
08/17/20 09:00:01

NEIY22
NPPE11

Monday, August 17th 2020 ] LNEQ53
KBPK82

Day

Gaicia GGJE31

N University Dr & NW 44 STNB v

Video Filter

Videos with Plates v

20 2.00 4.00 6.00 8:.00 10:00 12:.00 14.00 16.00 18:00 20:00 22.00

Figure 47. Video Selection
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The Statistics module provides a graphical view of results for a chosen time duration and at
a specified location (either all sites or a selected individual site). The results are represented
by four graphs.

REKOR s %) @

Statistics
Dashboard

Advanced Search
cam1, EdgeCaml, caml, caml, AA_agent, unnamed, LaptopCam1, AD_Agent, unnamed, . Alex Goffin, -

Dispatch Map
Video Review
Statistics

3l Pl
Analytics & Reparts

. 73015 43980

Guides & Support

Plates by Cameras Alerts by Cameras
Configuration

Billing & Subscriptions

Rekor CarCheck® 20000

Plate Count (per minute) Alerts (per minute)

] P =

Figure 48. Statistics
Graphed results include:
e Total Plates by Camera
e Total Alerts by Camera
e Plate Count (per minute)

e Alerts (per minute)
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The Analytics and Reports module is the reports center of all systems and agents included
in the platform. Clicking on Analytic Reports provides a quick menu option that allows the
user to choose between creating a new report (Create module) or reviewing the available
reports (Reports module). Report creation is initiated by analysis type selection from a drop-
down menu under the Choose Analysis panel of the Create module and followed by
adjusting the configuration parameters. Each analysis is reviewed in more detail below.
Created reports are automatically stored under the Reports section of this module for
further and/or later review.

Analytics & Reports

Choose Analysis

Figure 49. Analytic Reports
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By clicking on Create, users are given options to choose any of the given Analyses.

I Note: The configuration fields change depending on what Analysis type is selected.

Find vehicles that have been seen by multiple cameras within a specified duration. This
analysis is useful for identifying cars that have been present at two or more locations. The
report will show the user all the vehicles that have passed through the cameras during the
specified time range.

1. Provide a unique title and select the desired date range.

2. Select site/camera combinations from drop-down menus and add those selections
to the report configuration (two or more).

3. Set the maximum travel time and choose the state or province.

4. Click Generate.

Choose Analysis

Configure Analysis

<script>alert(1)</script> >
- 90 +

Any

Generate

Figure 50. Interdiction Analysis Configuration
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Find vehicles that frequently travel together. This analysis is useful for identifying
accomplices or other suspicious behavior based on a known license plate. The Convoy
Analysis finds the most common vehicles that were seen before or after the target plate
within the period you specify.

To configure the analysis:

Provide a unique title and select the desired date range.

Add the known license plates number.

Select all the cameras (to be involved in the report).

Define the time range (to be used to search before and after the captured target
plate).

5. Click Generate.

Pobd=

Choose Analysis

Configure Analysis

Fri Nov 21 0:00:00 2025 - Fri Nov 21 23:59:59 2025

287 items selected

- 20 e Minutes betvween occ

Generate

Figure 51. Convoy Analysis Configuration
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Find the most common vehicle for a camera or set of cameras. This analysis looks for plates
on the specified sites that are seen most frequently.

To configure the analysis:

Provide a unique report.

Click on Create date range.

Select the date range and desired camera on the new window.
Click on the Create button.

Click Generate.

abkowb=

Choose Analysis

C p Find the most common vehicles for a particular camera or set of cameras. This analysis looks for plates on the specified sites that are seen most
Common Vehicle Analysis v d r d Ol Y of I p 0!

Configure Analysis
Report Title

# Start date End date Cameras

‘ Create date range ‘

Figure 52. Common Vehicle Analysis Configuration
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Find any plate that matches a large list of vehicles. Enter a date range and a list of license
plates, the analysis report will contain any matches for any plates on your list.

To configure the analysis:

Provide a unique report title.

Enter a list of desired license plates (separated by comma, space, or line).
Select the date range, and the maximum number of rows in the report.
Click Generate.

PoObd=

Configure Analysis

Fri Nov 21 0:00:00 2025 - Fri Nov 21 23:59:59 2025

1,000

Generate

Figure 53. Bulk Search Analysis Configuration
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Measure the vehicle speed between two cameras. Select two cameras and a time period,
and the analysis will match plates between the cameras and report the average vehicle
speed.

To configure the analysis:

1. Provide a unique report title.

2. Selectthe desired date range and pick the two cameras of interest.

3. Select appropriate measurement unit (metering) with respect to country of
operation.

4. Define the direction between the two cameras and enter the distance between.

5. Enterthe MaxTime in minutes to match the captured plates and be used for speeding
violation determination.

I Note: Max Time value refers to the maximum time to flag the captured license plate
number for violation. This is a set value and is the minimum time needed to travel the
distance between the selected cameras at the posted speed limit or slower traveling
speed).

6. Click Generate.

Vehicle Speed Analysis v

Configure Analysis

Fri Nov 21 0:00:00 2025 - Fri Nov 21 23:59:59 2025

caml = cam1l

m/h v

One direction ~

Generate

Figure 54.Vehicle Speed Analysis Configuration
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Previously created reports are available under this module of the Analytic Reports menu. All

reports are displayed on the main page and sorted down based on creation time.

Reg
Rock Island Cameras
[ compiete ]
Rock Island Test
[ compic: ]

Figure 55. Historic Reports

Using the search panel on the Reports module (top of the page), previously created reports
can be searched or filtered based on the generating user, creating time period and report

type. Reports falling within the search criteria will be displayed.

Reports
Rock Island Cameras
Creation Time: Wed 111:52:22 202 Results:
Report Type: ommon Vehicle Analysis Created by
Report Status: [ compiete] Generation time:
Rock Island Test
tion Ti Result:
Re Type hicle A ted
Report Status: [ compiete ] Generation time:
Figure 56. Reports Search and Results
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Search Audit allows administrators to be able to monitor and audit the previous searches
made by other users. The menu includes two panels: Search and Results.

Search Audit
Dashboard
Search Results
Advanced Search
Search
User Plate 1 time
Statistics
Analytics & Reports ;
arch =
Search Audit ime pe
2025-11-20 00: 11-2.
Guides & Support

Configuration

Billing & Subscriptions

Rekor CarCheck®

Time range

start (On Time range
Search start (Used
Form) In Query)

Time range
end Justification

Figure 57. Search Audit

Search panel — Allows administrators to narrow the audit based on Email, Plate Numbers,

Event Type, and Search Time.

Search

Plate Search

Search time peried

2025-11-20 00:00:00 - 2025-11-21 23:59:59

Figure 58. Search Audit Search
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Results panel - Displays the outcome information including User, Plate, Search Time, Time
Range Start / End, and Justification.

Results
Time range
start (On Time range
Search Search start (Used Time range
User Plate L time Form) in Query) end Justification

Figure 59. Search Audit Results
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The user’s initials icon will be shown on the top right corner of the dashboard. Account
settings can be accessed by clicking on the icon.

Dashboard

T
284 202 15.92k 15309

Viaw Details o View Details o View Details o View Details o

Dashboard

Advanced Search

Dispatch Map

Video Review

Statistics
Al Sites = | Most Recent Plate Groups

Analytics & Reports

Recent Alerts Al Lists =

Site Camera Plate Number  Vehicle Direction ~ Confidence  Time B
Search Audit

212003 AA_agent 585251 ~ 94.20 31248 pm B 02225M8 (asdas
RO 1423421004956 EdgeCaml AD1477 - 88,83 3:12:46 pm "
Guides & Support 2T2DYD3 AA_agent MB592 Silver-gray Infiniti SUV -~ 94.14 3:12:45 pm IDWE142
Configuration 2120703 AA_agent IDW5142 White Ford Truck ~ 9406 312:43 pm B pwsi4

2 212003 AA_agent 4015259 Gold-beige Toyota Sedar - 8644 31242 pm B 20ws142

Billing & Subscriptions W5142

1423421004956 EdgeCam1 1EMO12 ser-gray Toyota Truck ~ 9339 312:36pm B 3pwsi42
Rekor CarCl

1423421004956 EdgeCam1 SDP0B6 Silver-gr v -~ 9370 31234 pm B 30ws

1423421004956 EdgeCaml 2793w White Gmc S -~ 93566 31232 pm H 30Ws1

2T20YD3 AA_agent 7 Chevralet Sedan - 8207 31231pm B 30we

Figure 60. Account Settings Location

Account Settings

Personal Info Update Password

Company Info

Delota Accaunt

System settings

Figure 61. Account Settings Screen
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The user’s name, contact information, and a brief description can be entered and reviewed
under the “Personal Info” section. If needed or necessary, the description box can be filled
with additional information pertinent to the user, operation, or program (job title, hours of
operation, etc.). Once the information has been entered or changed, click Update.

Personal Info

Update

Figure 62. Personal information
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The user may need to update the password for security purposes and/or as needed. Enter a

new password following the requirements (fine prints below the textbox) and confirm it in
the second textbox. Click Update.

Update Password

Update

Figure 63. Password Update

The company information is a unique identifier that can be used to configure agents for
camera streams.

Company Info

Company ID  66855ba3 -22@4-4324 -bada-28521885b2b4

Company ORI

Update

Figure 64. Company Information
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The account’s specific usage can be changed under the System Settings section. Users can
generate an APl Key to programmatically interact with OpenALPR backend. By selecting
Enable API authentication using Company ID you can replace the APl Key with the Company
ID.

The following settings can also be changed:

e Session Expiry Time (seconds) — Designed for security purposes; the active session
will end, and the user will be logged out upon the session time limit.

e Require Justification to Search — A brief description is required to be entered for each
search.

e Refresh Password - Password will expire every 90 days and the previous 10
passwords cannot be used.

e One User per Session - Limits the session access to only one user per account.

e Enable MFA (Multi-Factor Authentication) — Providing enhanced security framework.

e Language — Allows the user to select the language of preferences.

System settings

Figure 65. System Settings

If the user chooses to delete the account, all the collected data will be lost. Once an account
has been deleted it cannot be undone.

Delete Account

Delete Account

Figure 66. Delete Account
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The Guides and Support section links to the following website: https://docs.rekor.ai

This site contains all of the technical documentation for Rekor Scout, plus the best practices

to get the best camera reads.

This menu provides a management center to introduce and configure all involved parties of

the LPR system. Alerts, Licensed Agents, Webhooks, Users, Data Sharing, Permissions
Groups, and Integrations can be created and managed under this menu.

NOTE: Agents are discussed in Section 4.

Dashboard
Dashboard

Advanced Search

Dispatch Map

Video Review Wiww Chatulin

Statistics Configuration

Alerts

Analytics & Reports e

lzmrerdlirme
Search Audit Skl

WebHooks

Audit Export

User Management

Data Sharing
Guides & Support

Permission Groups

Configuration Integrations

- . 2T2DYD3
Billing & Subscriptions

87VEBFB3
Rekor CarCheck®

87V8FB3

87V8FB3

Camera

AD_Agent

AL _agent

AD_Agent

AD_Agent

AA_agent

AD_Agent

AD_Agent

AD_Agent

-
287

Most Recent Plate Groups

Plate Number

6LQV052

5WDL165

SEWYP733

2

View Detj

Vehicle

Red Maj
White C
Silver-gi|
Silver-gi
Gold-be
Silver-gi

Blue Dol

Silver-gi

Figure 67. Configuration Menu
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Alerts can be managed under this section of the Configuration menu. Alert Lists will be
shown in one panel and individual alerts for plates within the selected list will be shown on
a second panel.

Dashboard Alerts

Advanced Search Alert Lists B Amber Alert

Q
Dispatch Map ;
; Al selected (204) ~ }
Video Review A h :
Statistics | Click to set notifications ~ l
Analytics & Reports I
Alex List Click to set permissions = J
Amber Alert

Search Audit

Guides & Support

v 00022 ert - 20231218 (W Da
e &

Configuration

Billing & Subscriptions

Rekor CarCheck®

Figure 68. Alerts List and Results
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Clicking on New List opens another window to configure the alert list settings.

Alert list name, type (blacklist or whitelist), match strategy and direction of travel for the new
list should be entered or selected from drop-down menus under the General tab.

e Blacklist: Any plate number on this list will trigger an alert upon capture.
¢ Whitelist: Any plate number thatis NOT on this list will trigger an alert upon capture.

I Note: Adjusting “Match Strategy” provides a higher chance of catching the plate
but increases the chance of a false positive alert.

Alert List Settings

General Active time Coordinates

Alert List Name

List type @

Blacklist v

Match Strategy @

Exact v

Alert Data Retention (days)

950

ould like to reduce the amount of time their data

kground

Figure 69. Alert List Settings
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Alerts are active 24/7 unless a timing restriction is defined under the Active Time tab. Once
enabled, the user can setthe active days and time range for the selected alert list to operate.

Alert List Settings

General Active time Coordinates

Restrict alerts to time period

Timezone:

America/New_York w
Active days:

Day Time range Active
Monday 0O
Tuesday OJ
Wednesday ]
Thursday O
Friday O
Saturday O
Sunday J

Save

Figure 70. Active Time Alerts Settings
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Underthe Coordinates tab, the user can set alocation for the list to get notified upon capture
or entrance of a plate within the specified coordinates. Once the Restrict Alerts to
Coordinates box is enabled, the panel will extend to show options for defining boundaries

on the map.

Alert List Settings

General Active time Coordinates
Restrict alerts to coordinates
+
Rutland
o] :
) Glens
Falls
i °
Saratoga
Springs
o
Amsterdam
L+]
Schenectady
L4}
Albany
(+]
Pittsfield
o
Kingston
[+]
Torrington
L+]
Poughl;eepsue Bristol
o
Waterbury

Springfield
o

Hartford

Lebanon Porl
o
Laconia
o
Rochester
o
Concard Dover
o o
Portsmouth
Manchester P
Keene K

Nashua . Haverhill
o o

Lowell
o Gloucester
o

Leominster
o Lynn
o
Marlborough | Boston
Q

o
Worcester
(]

Southbridge Brockton
2 Woonsocket %
o Plymouth
Taunton L
Providence
o
Warwick New
it Bedford

M rurtFh Leaflet | Imagery @ Mapbax

Save

Figure 71. Coordinate Selection for Specific Alerts

All the settings and configurations applied to an individual Alert List can be modified using

the Edit button at the bottom of the Alert List panel.
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The Alerts management allows users to delete, edit or add alerts to a pre-existing alert list.
For example, a user can select which sites to add or remove, who will receive the email or
SMS notifications for an alert or who can have access to this list.

Alerts Sites

= [ All selected (204) ~ ]

Alert Notifications

[ Click to set notifications ~ ]

Alert Permissions

[ Click to set permissions = ]

Add Alert

Figure 72. Individual Alert Management

Users can also import new alert lists or export the currently existing lists. The exported lists
will be in the Microsoft Excel format. To import a list, it must be a Comma Separated Value
(CSV) file that contains a list of plate numbers.

Click on Add Alert and a new window will appear to allow input information for Plate
Number, Description and Match Strategy.

Add Alert

Cancel Save

Figure 73. Add Alert Window
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Each Alert list also allows the user to assign sites, which users receive email and/or SMS
notifications about those alerts, what permissions those users have on the list

canview or can manage.

. NO access,

Sites

All selected (204) ~

Alert Motifications

Click to set notifications -

Alert Permissions

Click to set permissions ~

Rekor Test
[J Email recipient
(] SMS recipient

Automated User

() Email recipient
] SMS recipient

Figure 74. Alert Notifications and Permissions

All licensed agents along with high-level status information are provided on this page.

You canview a License Agent's UID, Version Number, IP Address, Public IP Address,
Hosthame, any Tags you provided, the number of Cameras connected to the Agent, and
the date the Agent was Last Seen. Additionally, you have the ability to set a camera as
Active or Inactive by checking and unchecking the box under Actions. You can also delete

an Agent by clicking on the Trash Can icon under Actions.

Licensed Agents

Show entries Search: I:l
uiD Version IP Public IP Hostname Tags Cameras Last Seen Actions
2.7.102 192.168.0.102  162.191.43.87 & 0 34 days ago i
2.7.102 192. 162.191.43.100 Vs 2 © 34 days ago i
2.7.102 192.168.0.100 162.191.19.48 v 1 day ago i
2.7.102 192 .100 162.191.43.95 rd il 0 53 days ago i}
22TX609RBYNQOGH82Z. QU2G41. 192.16 102 162.191.43.88 R20E31 rd 1 @ 59 days ago m
2HKSTUBUXXHOQ7NFVZC56BQM3... 192.168.0.100 162.191.19.69 r20e01p r il © 31 days ago o
2X06YEQDYRIVI1Y4GM 58.0.100 162.191.43.94 R20E03P 4 0 53 days ago o
6S1AASWA7K0OX358554 27.102 192.168.0.100 174.141.212.85 R20E37 v 2 0 61 days ago i}
75VDHYBV3PCIXSVSENZ58CYT2P92. 2.7.102 192.168.0.100 162.191.43.85 R20E28 rd Seen Recently o
7QXH3KP4JSOMQXLZ724L8SHOTGB... 2.7.102 192.168.0.100 162.191.19.50 r20e02 4 @ 34 days ago i
Showing 1 to 10 of 28 entries Previous ; . 2 3 Next
Figure 75. Licensed Agents
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WebHooks are a great way to integrate Rekor Scout® data with other systems such as
external databases, parking systems, etc. Every time Rekor receives a plate or triggers an
alert, the system can forward you the data in JSON format. You'll need an internet-
accessible endpoint for Rekor to send the data. If your application will not have access to
the internet, you can pull from the local beanstalk queue as an alternative.

The WebHooks page allows you to send an HTTP POST to any URL every time a plate is
received or an alert is triggered. The POST body contains the license plate data.

WebHooks

Dashboard
‘WebHooks Configuration

Advanced Search

i an HTTP POST to your URL every time a plate is received or an alert is triggered. The POST body contains the license plate data.
Dispatch Map

Video Review

Statistics

Analytics & Reports

Search Audit

Guides & Support D Send All Plate Reads

Configuration

Billing & Subscriptions

Rekor CarCheck®

‘ @ Delete Webhook ‘

Add New Webhook

Figure 76. WebHooks

Once “Destination URL” has been set, the WebHooks can be tested. Once a test is passed,
aresult panel will show up and display the test results.

WebHooks Test Succeeded

Figure 77. Successful WebHooks Test
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As the name of this section suggests, a user can manage all users, create invitees, import a

list of users, or export the ones that have been set manually.

Dashboard User Management

Advanced Search

Dispatch Map

Video Review

y Reports

Search Audit

Guides & Support

Configuration

Billing & Subscriptions

Users.

Show |10 ~|entries

Showing 1 to 10 of 122 entries

S @ @@ O @@ 3,
6 S A S

2 pleplp B 2L

x x x x| x x x

<]
b
»
=

4 5 13 Next

Table export | Table import
.

Figure 78. User Management

Click Create to input information about the invitee including email, name, group, and
description about the user, field of operation, or other related information to be noted on the

user’s profile.

Figure 79. Create Invite
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The Scout platform is designed to allow for data sharing across multiple organizations. This
function allows you to share number/license plate reads sent to Scout with other entities
also using Rekor Scout.

If your goal is to allow another Scout account searching your plate reads, you can use the
"Data Sharing" capability of Rekor Scout®.

Your data will be part of the other Scout account "Federated search" results, but cannot be
used as part of the Alerts capability of Rekor Scout®.

Since your data never leaves your Rekor Scout® account, you can revoke access to it at any
time.

As the sharing organization, you will need to provide to the receiving organization:

The URL for your Scout instance (the URL for Rekor secure cloud Scout customers is
https://cloud.openalpr.com/) and ensure that that Scout Web application is accessible by
the receiving organization.

An APl key to the receiving organization.

To get your API Key, navigate to your Account settings then scroll to System Settings.

System settings

Generate

Figure 80. APl Key

As the receiving organization, you will need to setup a Data Sharing source and use the API
key that the sharing organization will provide you.
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To setup your searches toinclude the sharing organization, navigate to Configuration -> Data
Sharing and click on Add Server.

Dashboard Data Sharing

e TR Rekor Public Safety Network (RPSN) Settings
Share PSN
Dispatch Map 224
Video Review HESh ey
Update
Statistics
Analytics & Reports
Search Audit Shared instances
Server url Description Api Key Actions

Audit Export

Guides & Support
Configuration >

Billing & Subscriptions

Rekor CarCheck®

Figure 81. Data Sharing — Add Server

Enter the Server URL and the API Key that the sharing organization provided for you to use.
Select a name that will make sense to you in the future, we suggest you use the legal name
of the sharing organization. To verify that the URL and the API key are correct, click Test.

Figure 82. Server Input

If the connectivity testing successfully complete, you will be prompted to save that data
search source by clicking the Save button.
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The Permissions Groups function allows an organization to set up groups that have custom
permissions assigned to them. The screen displays the list of existing permissions groups
and a management panel where groups are edited.

Dashboard Permission Groups

Advanced Search Permission Groups Example Test

(B el Alex QA Test Group DO NOT DELETE Group Members  Allowed Cameras  Alert Permissions
Example Test '

T Jsers In Group

Video Review

Users added to a permission group will have
all selected alert permissions applied to

Statistics

them
If a user is in 2 groups with conflicting
permissions, the highest permission will be

Search Audit used.

Guides & Support

Billing & Subscriptions

Rekor CarCheck®

Figure 83. Permissions Groups

To add a new group, click New Group. Enter the Permission Group Name then click Create.

Permission Group settings

Permission Group Name

Figure 84. Add Group
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The management panel allows you to add users, add allowed cameras, and select the alert
permissions for that group.

Example Test

Group Members Allowed Cameras Alert Permissions

Users In Group

Users added to a permission group will have
all selected alert permissions applied to
them

If a useris in 2 groups with conflicting
permissions, the highest permission will be
used.

Add User

Figure 85. Permissions Group Management Panel

To add a new user to a group, click Add User. Click the drop down menu then select the
users that will be added to the group. Click Add Users.

INOTE: Users added to a permission group will have all selected alert permissions applied
to them. If a useris in 2 groups with conflicting permissions, the highest permission will be
used.

Select All Deselect All

rekorautomation+2@gmail.com
rekortestautomation+1@gmail.com

rekorautomation+5@gmail.com

o e T W 1

I rekorautomation+6@gmail.com

Figure 86. Permissions Groups — Add User
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Click the Allowed Cameras tab. You may allow all cameras, allow an RPSN search, and
allow a federated search.

Example lest

Group Members Allowed Cameras Alert Permissions

Allowed Cameras

All cameras currently allowed

By restricting a group to specific cameras,
users in this group will only be able to
search for / view results from the allowed
cameras in this group

Figure 87. Allowed Cameras

INOTE: By restricting a group to specific cameras, users in this group will only be able to
search for / view results from the allowed cameras in this group.

Click the Alert Permissions tab. Assign whether the group can manage, view, or have no
access to the chosen alert lists, and whether or not that group will receive email or SMS
notifications from that alert list.

Group Members Allowed Cameras Alert Permissions
50  wrecords per page Search:
Alert List Can Manage Can View No Access Email SMS
AA List o o) ®
AA Test O (0] @®

Figure 88. Alert Permissions
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With just the click of a button, Scout users can now send license plate reads directly to
Evidence.com, a digital evidence management system for Police.

Here’s how to turn on your integration:

Users will first need to create a unique token in their Evidence.com account.
1. Signinto your Evidence.com agency.

2. Onthe menu bar, click Admin and then under Security Settings, click API
Settings. The API Access Clients page appears.

3. Click Create Client. The controls for naming and authorizing the new client appear.
For each APl resource, the page provides authorization settings for all currently
supported operations. By default, all operations are prohibited.

4. Inthe Client Description box, type a meaningful description of the new client.

For each resource, choose the access settings that are allowed or prohibited for the
new client.

Example: Resource: Evidence”any.create”
Note: See the Axon Evidence.com Partner API Guide for information on which API
methods and URIs are enabled by each access setting.

5. Click Save. Evidence.com saves the client and displays the secret, the partner ID,
the client ID, and the client description.
Note: This is the only time you can see the client secret. As soon as you leave the
page or click Create Another Client, the secret (unique token) becomes
inaccessible.

6. Inasecure location, save the secret. It is recommended that you also save the
client ID with the secret so that you can determine which client the secret is for.
Your APl client also requires the partner ID, which is also referred to as the agency
ID; however, you can view the partner ID at any time.

For more information, please see: Axon APl Access Client Instructions
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Once a unique token is generated by Evidence.com, an Admin-level user will
complete integration on Rekor Scout.

Dashboard

Advanced Search

Search Audit

Guides & Support.

Configuration

Billing & Subscriptions

Integrations

Supported Integrations Configure Integration - evidence.com

Update

Figure 89. Integrations Screen

1. Sign into your Scout dashboard :

https://cloud.openalpr.com or https://police.openalpr.com

2. Navigate to Configuration on the left-hand menu then select Integrations.

3. Under Suggested Integrations, select evidence.com.

4. Under Configure Integration, enter the following data (gathered from Evidence.com
APl integration setup):

a.
b.
C.
d.

Evidence.com domain name (e.g. city.evidence.com)
Evidence.com partner ID
Evidence.com client ID

Evidence.com client secret

5. Click Enabled, then click Update.
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Account information and plan details can be accessed under this menu, including Account
Information, Billing and Shipping Addresses, Payment Methods and Billing History.

P REKOR

Manage Subscriptions

Rekor CarCheck® Advanced
$510.00

Rekor Scout® Pro - Monthly
Additional Camera Usage - Pro x 0
+1 more item

$65.00

B Account Information

© Biling & Shipping Addresses

Figure 90. Billing and Subscriptions

This tab allows users to enter, review, and update the payment (credit card or bank account)
and company information. Recent payment activities can be found here and redeem
complimentary codes can be applied.

Payment Info Recent Payments
PR . Account  Company info Manually Paid for 37 camera(s) through 02-25-2025
Card Number Credit Card Number

Redeem Code

Expiration month year

(MM/YYYY) Code
Country United States v

State Please select your state v

Figure 91. Payment Screen
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Rekor CarCheck® is a cloud-hosted ALPR web service for application integration. Using
this product, you can send images to the Rekor cloud servers for analysis and the returning
response will be a JSON document describing the license plates, and vehicle
characteristics such as color, make, and body type.

The image below provides a sample view of the data the Rekor Scout® Dashboard shows
concerning Rekor CarCheck. It also contains a demo for simple image testing and example
output.

Rekor CarCheck API Usage

T
2021-0392
AP) Crocits: |

CarCheck Credentials:

Secret Key

1224
Yeady to integrate Rekor CarCheck into your application? Check out the documentation to get started 1/ 250
Current P 2 | re

he Billing and Li

APl Deme

License Plate

Jersey

Vehicle Color
Bilue

Vehicle Make
Dodge

Vehicle Make-Model
Dodge Challenger

Vehicle Type
Sedan-Standard

Vehicle Orientatian

i I

Plate Style: | United States ~

Upload: R Upload Image

Figure 92. CarCheck Sample Page
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